
Qld Sub Districts Cricket Association

COMPLETING POST MATCH UMPIRE'S REPORT IN OFFICIALSHQ

1. You will not get a Notification email for this after all, sorry.

2. After each game is completed go to https://app.officialshq.com

3. Login with your email address and your password (from registration steps)

3.  At the Dashboard, pick the match you wish to report on.

CLICK on the box with arrow icon
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4. In the Communication platform → Umpire Application menu… look in Past Appointments

CLICK on “MATCH REPORTS”

5. Click on QSDCA Umpire’s Report

6. Complete the report which appears by answering all the questions.
See final page of this guide for a sample report.

▪ Spirit of Cricket points 
▪ Pitch, Ground, New Balls, Spikes
▪ Clothing 

Content of this report is very close to the previous Spirit of Cricket Reports.
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7. When completed click blue “Save” then click green “Submit” buttons.

8. This message means it worked.

5. Log out like this if you’re finished.
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ADDITIONAL

Forgotten your password? You can reset it anytime like this.

1. Go to https://app.officialshq.com     

2. Click on “FORGOT PASSWORD”

3. Type your email address (the same one you registered with) in the white box then click “SEND”.
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4. Go check your email for email like this one (look in spam/junk if this is hard to find), click on the 
blue “Reset Password” button.

5. Enter a new password (two times, once in each box) then click “CHANGE”.

6. Once created, you can then login at https://app.officialshq.com with your email address
and new password. 

Write down your login email and password and keep it in a safe place.

• You will never have to say “I forgot my password” if you do this.
• DO THIS EVEN IF YOUR WEB BROWSER “REMEMBERS” 

PASSWORDS.  
• SOMETIMES BROWSERS AND COMPUTERS CRASH OR YOU MIGHT 

WANT TO LOGIN ON A DIFFERENT COMPUTER.
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Sample QSDCA Umpire’s Report
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